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Star Valley, Wyoming

7

Located in western Wyoming, Star 

Valley is approximately 45-miles long 

and 5 to 10 miles wide, surrounded by 

the Salt River Range and the Webster 

Range.  The Valley is comprised of 12 

communities, 4 of which are 

incorporated.  

Afton, Wyoming has a population 

of 2K and is centrally located within 

the valley. The valley’s population 

is estimated to be approximately 

14K as of 2019, which represents 

a 4.75% increase over 2018 

estimates*.

Star Valley’s proximity to Yellowstone 

National Park and Jackson, Wyoming 

make it a desirable tourist destination 

with both summer and winter 

activities.

*The Bank of Star Valley 2019 Star Valley Economic and 

Demographic Review; Aug 2019
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Star Valley Health
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Urgent Care Locations 3

Bed Critical Access Hospital 22

Primary Care and Specialty Clinics 6

Orthopedic Locations6

Nursing Facility1
Physical Therapy Clinics3
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Star Valley Health
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Jackson, Wyoming

1.5 Hours
St. John’s Medical Center

Kemmerer, WY

1.5 hours
South Lincoln Medical 

Center

Afton, WY

Idaho Falls, ID 

2 hours
Eastern Idaho Medical Center 

(HCA)

Mountain View Medical Center

Idaho Falls Community 

Hospital

Pocatello, ID 

2.25 hours
Portneuf Medical Center

Logan, UT

2.25 hours
Logan Regional Medical Center

(IHC)

Cache Valley Hospital 
(HCA)
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Star Valley Health
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• Star Valley Health was experiencing growth with current services 

and was interested in expanding services to better serve the 

residents and visitors of the community.

• Requested a profitability analysis of current services and potential 

additional service lines to allow for re-investment into the growth 

strategies of the health system.

• Create robust operational and financial dashboards for 

Management and the Board of Trustees.

Why engage RSM?
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Margin Improvement Scope
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− Review current group purchasing 

organization (GPO) activity to determine 
market basket opportunities through greater 

tiered pricing

− Explore opportunities to drive savings in 
areas including product pricing and utilization, 

physician preference items (PPI) and 
standardization, and purchased services and 

service contracting

− Review perioperative and sterile processing

− Rapid revenue cycle assessment which 

includes data review, interviews, 
observations, and account sampling to 

assess the overall health of the revenue cycle 
and determine financial benefit

− Perform pricing study to assess opportunities 

within the middle revenue cycle

− Perioperative logistics – streamline workflow 

processes to achieve improved performance 
and reduced operating expenses

− Evaluate provider staffing performance and 

productivity of key clinical departments

− Assess current portfolio of services and 

established plans for service expansion

− Review successes with recent plans 

− Analysis of current market share by service 

line, highlighting notable volume shifts as well 
as root causes for aforementioned volume

shifts

12



© 2021 RSM US LLP. All Rights Reserved. 

Margin Improvement Scope

• Review  GPO activity to determine 

market basket opportunities 

through greater tiered pricing

• Explore opportunities to drive 

savings in areas including product 

pricing and utilization, physician 

preference, purchased services, 

and service contracting

• Surgical suite process mapping to understand 

bottlenecks, focusing on turn-over time, block 

utilization and pre-admission testing

• Develop KPIs and Quality Dashboard

• Develop Policies and Procedures for Surgery, 

Anesthesia, and Pre-Admission Testing

• Review  Pharmacy formulary for possible eff iciencies

• Develop Nurse staff ing model/Improve overtime 

utilization

• Establish roadmap and strategy for on-boarding and 

recruitment

• Reduce Discharge Not Final Billed (DNFB) 

backlog through w orkflow  improvements and 

resource allocation

• Develop and deliver Financial Clearance 

training and tools to assist in improved POS 

collections and reduction of billing denials

• Develop recommended Financial Assistance 

Policy (FAP) changes and early-out vendor 

activities to accelerate patient payments and 

capture bad debt

• CDM review to identify potential issues, 

opportunities and advise on CDM strategy

• Perioperative Dashboard to track block-time 

availability and OR usage

• Labor Management Dashboard

• RevNsight Dashboard suite to include RCM 

metrics, denial management, Cash projection 

tracking, and DNFB.

• Financial and Physician performance 

dashboards and scorecards

• Conduct a profitability analysis by Service 

Line/location to understand services that 

excel versus those that struggle to make 

profit

• Perform a Rational Pricing review  for 

General Services, Pharmacy, Supplies, and 

Clinic charges

• Cost Report review  to optimize opportunities 

and determine effect of cost reductions

MARGIN

IMPROVEMENT

13
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Our Approach

Service

• Organizational structure

• Defining what is 

included/excluded in 

each functional 

department

Technology

• Assessing current tech

• Optimizing existing tech

• Identifying gaps/needs

Reporting

• Measuring the right KPIs

• Analytics that tell a story

• Full transparency

Human capital

• Optimal staffing model

• Span of control

• Allocation of resources

Workflow

• Efficiency gains

• Effective configuration

• Automation opportunities

Governance and 

controls
• Monitoring systems

• Ownership and 

accountability

• Redundant/fail 

safe mechanisms

We utilized our Target Operating Model (TOM)

14
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Margin Improvement Timeline
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Month 3Month 2Month 1 Month 5Month 4

Rapid Assessment –

• Clinical

• Supply

• Revenue Cycle

• Margin Analytics

Review pre-admission procedures and 

develop best practice policies

Implement GPO Savings review

Develop/deliver Financial Clearance 

Training to Admissions staff

Develop new Financial Assistance

Policy (FAP) and investigate Early-Out

vendor options

Block-Time Allocation Redesign

Rational Pricing review – General 

Services

Begin Service Line Contribution model

Implement DNFB reduction strategy

Analyze Front-End processes and 
technology

Initiate Analytics development 
(Perioperative, Labor, RevNsight)

Establish roadmap strategy for 

improving retention and recruitment

Develop effective evidenced-based 

orientation plan for nursing and policy 
to optimize scheduling and improve OT

Investigate potential cost savings for 
non-GPO spend

Implement High Dollar meeting and 
Cash Reconciliation optimization 

strategies

Month 6

Pricing Assessment – Pharmacy,

Supplies, and Clinic

CDM Review

Transition Revenue Cycle activities

Analytics development –

Financial and Operational 
Dashboards

Finalize Phase II Pricing 
and CDM 

recommendations

Finalize Perioperative and 

Labor Dashboards
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Assessment Financial Opportunity Estimates

Benefit Source of Opportunity Low High

Income Statement Opportunity 
- Clinical & Supply Chain 

- Revenue Cycle

$1,870,000

$1,030,000

$2,820,000

$1,540,000

Annual Opportunity $2,900,000 $4,360,000

One-Time Cash Flow Opportunity - Revenue Cycle $1,900,000 $2,500,000

One-time Cash Flow $1,900,000 $2,500,000

Total Opportunity $4,800,000 $6,860,000

Below is our estimated opportunity from the assessment

16
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Identified

Recommended initiatives will lead to

When implemented, initiatives w ill lead to additional benefit

Margin Improvement Benefit

Financial Benefit: $8.4M achieved through engagement activities

17

$6.6 million

Realized

Implemented initiatives have led to

in realized benefit

$3M cash acceleration achieved due to focused DNFB 

(unbilled) reduction and maintenance

DNFB Reduction

$1.6M realized in additional revenue due to 

implementation of rational pricing recommendations

Rational Pricing

$1.28M Obtained in cost savings related to Physician 

Preference Items (PPI) and non-clinical purchased 
services

Supply Chain Savings

$940K in additional benefit expected upon 

implementation of OR Revenue Enhancement 
recommendations ($750K obtained)

OR Revenue

$611K in benefit expected upon adoption of 

aggressive FAP policy (cost report recoupment) and 
Early-Out vendor (accelerated self pay collections)

FAP & Early Out 

$165K in savings by decreasing the CNA to patient 

ratio to 1:8 which will result in a reduction of 4.6 FTEs

Labor/Staff ing

$1.8 million
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Implementation Benefit Realization
Engagement Total

18

$4,000,000

$4,500,000

$5,000,000

$5,500,000

$6,000,000

$6,500,000

$7,000,000

$7,500,000

$8,000,000

$8,500,000

$9,000,000

Engagement Total

Realized + Identified Benefit

Realized Identified

Low $4.8M

High $6.9M

$8.4M

High and Low $ estimated opportunity from assessment
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Implementation Benefit Realization
Engagement by Functional Area
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$0

$1,000,000

$2,000,000

$3,000,000

$4,000,000

$5,000,000

$6,000,000

Clinical Operations Supply Chain Revenue Cycle

Realized + Identified Benefit

Realized Identified
High and Low $ estimated opportunity from assessment

Low $1.2M

High $1.7M
$1.9M

Low $700K

High $1.1M
$1.3M

Low $2.9M

High $4M

$5.1M
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STAR VALLEY – WHAT’S NEXT?
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Work-in-Process Initiatives

RSM initiatives currently in-process

Analytics Development and Support
• Development of Financial and Physician Performance 

Dashboards
• Includes hosting of RevNsight Dashboards
• Expected completion:  November (development)

Pricing Study Phase II and CDM Assessment
• Review of Supplies, Pharmacy, and Clinic pricing
• CDM review of Hospital, Pharmacy, and Clinic item master
• Expected completion:  November

Margin Analytics
• Finalize metrics
• Expected completion:  November

21
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Star Valley Health Future Investment

As a result of the Margin Improvement project, SV Health plans to 

reinvest in the following areas:

Cardiology Services
• Recruit Cardiologist
• Develop practice
• Implement cardiology interventions

Free Standing Emergency Facility
• Provide more accessible emergency services to 

communities in remote areas of Star Valley

OB-GYN Services 
• Recruit Obstetrician
• Develop practice
• Grow OB-GYN service offerings

22
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Labor Dashboard
Clinical Operations

25



© 2021 RSM US LLP. All Rights Reserved. 

Labor – Nursing Staffing Plan
Clinical Operations
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OR Dashboard – Block Utilization
Perioperative
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Health Care Appendix
GOVERNMENT | FALL 2021

RESEARCH IN THE NEWS EVENTS REGULATORY & TAX UPDATES 

HEALTH CARE INDUSTRY 
OUTLOOK
These are challenging times. 
Now more than ever, data-
driven analysis can help 
mitigate uncertainty created by 
the pandemic's shocks to the 
economy. Our health care 
specific insights can help. Our 
Outlooks are developed by 
RSM's senior analysts 
dedicated to studying 
economic and industry data, 
market trends and emerging 
issues.

THE REAL ECONOMY 
HEALTH CARE BLOG
Health care industry analysts 
interpret data and share timely 
insights for health care leaders 
and media.

THE REAL ECONOMY
Monthly publication to help the 
middle market anticipate and 
address unique issues and 
challenges facing the 
industries in which they 
operate. Written by chief 
economist, Joe Brusuelas, and 
professionals throughout the 
firm.

RSM CORONAVIRUS 
RESOURCE CENTER
Stay on top of the evolving 
issues related to the pandemic 
in order to mitigate risks and 
plan accordingly. Find insights 
about the Provider Relief Fund 
and CARES Act.

Modern Healthcare, HIMSS21: To pay or not to pay ransomware payments, 08/13/2021

Becker's Healthcare Podcast, Rick Kes’ Biggest Takeaways from HIMSS, 08/13/2021
Becker’s Heatlhcare Podcast, Focus on using analytics and technology to drive clinical 

outcomes as a goal, the power of automation and more, 8/12/2021
Becker’s Healthcare Podcast, Future of healthcare, the need to invest in healthcare 

technology, data security and more, 8/11/2021
The Scott Becker Private Equity Podcast, Jobless claim numbers going up and what it 

means, 8/9/2021
Modern Healthcare, How the surprise billing ban changes MultiPlan's business, 

08/04/2021 
The Scott Becker Private Equity Podcast, The current state of the private equity industry, 

8/4/2021
Health Tech World, Problems and promise amid health tech’s complex investment 

environment, 08/04/2021
The Scott Becker Private Equity Podcast, What we’re seeing in private equity investing, 

technology and more, 8/3/2021
Modern Healthcare, Avera Health sells eCare telehealth business to PE firm, 07/29/2021

The Scott Becker Private Equity Podcast, Trends Matt Wolf is watching in private equity 
today, 7/15/2021

Modern Healthcare, Why 17 systems invested $95M in data after a tough year, 
07/14/2021

Health Tech World, Will telehealth retain its importance post-pandemic?, 07/13/2021

Health Care Dive, Health tracking tech revenue to reach $13B this year amid sustained 

consumer demand, 07/16/2021
Inside Health Policy, Provider Relief Reporting Portal Goes Live, Brief Glitch With 

Guidance, 07/01/2021
Modern Healthcare, CEO turnover was low during the pandemic, but that may not 

continue, 06/29/2021
The Scott Beck Private Equity Podcast, Investing in Nashville Healthcare Businesses, 

6/29/2021
The Scott Becker Private Equity Podcast, Today’s Private Equity Trends, 6/28/2021

Modern Healthcare, Hospitals again ask HHS for more time to spend relief funds, 
06/23/2021

Modern Healthcare, Hospitals are largely not complying with price transparency rule  
06/23/2021

D Magazine, State of Healthcare: A Roundtable Discussion, 06/22/2021
CNBC, Key inflation indicator posts biggest year-over-year gain in nearly three decades, 

06/25/2021
The Scott Becker Private Equity Podcast, What Private Equity Funds Need to be Great at 

to Keep Thriving, 6/18/2021
The Scott Becker Private Equity Podcast, What Service Firms Need To Do To Be Trusted 

by Private Equity Firms, 06/16/2021
Modern Healthcare, Deadline to spend HHS relief funds extended for some providers, 

06/11/2021
ETF Trends, Post-Pandemic Healthcare Could Feature More Biotech M&A, 06/10/2021

The Scott Becker Private Equity Podcast, Comments Recently Made by the CIO at 
Blackstone, 6/4/2021

The Scott Becker Private Equity Podcast, Service Firms in Private Equity, 06/01/2021
The Scott Becker Private Equity Podcast, Strategy and Priorities, 5/24/2021

Wall Street Journal, JPMorgan Takes Another Crack at Healthcare, Starting With Its Own, 
05/20/2021

The Scott Becker Private Equity Podcast, The Potential Rise of Inflation, 05/18/2021
STAT, Telehealth companies are fueling a lobbying frenzy to protect their Covid boom, 

05/12/2021
The Scott Becker Private Equity Podcast, Trends in the Market, 05/12/2021

The Scott Becker Private Equity Podcast, Trends in the Market, 05/7/2021
* The Scott Becker Private Equity or Healthcare Podcast

Don’t miss the RSM Virtual Health Care 

Day Thursday, Sept. 30, 2021  |
REGISTER NOW

• Get the latest on the pandemic from 
epidemiologist, Dr. Michael 

Osterholm
• Hear an economic outlook from our 

RSM chief economist, Joe Brusuelas
• Ask your specific provider relief fund 

questions during a live Q&A
• Learn from your peers in two panel 

discussions
• Choose your educational path of on-

demand sessions
• Yes! CPE is available – up to 7.5 

hours

HEALTH CARE WEBCASTS– Live and 
on-demand

Health care industry webcast series -
spring 2021

Financial sustainability and growth in a 

changing environment

Click here for more information and 
recordings

Click here and here to access previous 

health care on-demand sessions.

ADDITIONAL RSM VIRTUAL EVENTS

Additional events
RSM Classic PGA event 

HOSTED BY 
DAVIS LOVE III

November 15 – 21, 2021

• RSM Welcomes
Abraham Ancer to Team RSM

• 2020 RSM Classic Raises More 
Than

$4.6M for Children and Families to 
Enhance Educational Outcomes

Exclusive access period coming to PPP; other changes forthcoming

Biden-Harris administration announces changes to PPP including a 14-day exclusive access period for 
businesses with fewer than 20 employees.

New IRS guidance on health FSAs and dependent care assistance programs
Employers can add flexibility to their health flexible spending accounts and dependent care assistance 

programs per Notice 2021-15.
Guidance issued for employers claiming the Employee Retention Credit

Notice 2021-20 clarifies retroactive changes made to ERTC and PPP interaction and incorporates several 
previous frequently asked questions.

IRS issues memorandum on section 501(c)(4) examination procedures
The IRS released a memo to TE/GE division examiners providing guidelines on enforcement of the section 

506 notification requirement.
American Rescue Plan Act provisions affecting exempt organizations

The American Rescue Plan Act of 2021 extends and expands support for exempt organizations affected by 
the coronavirus pandemic.

Form 990-T electronic filing mandate now in effect
Taxpayers must electronically file 2020 Forms 990-T with due dates on or after April 15, 2021. Limited 

exceptions apply.
IRS extends relief for leave-based donation programs

Notice 2021-42 provides guidance for cash payments from foregone vacation, sick or personal leave made 
by employers to charities.

California amends remote worker nexus guidance
California FTB amends remote worker nexus guidance, teleworking employees will create nexus and exceed 

P.L. 86-272 protections.
Paid leave for employees impacted by COVID-19 in 2021

Some employers can give paid leave to employees impacted by COVID in 2021 and claim a payroll tax credit 
per the American Rescue Plan Act.

IRS proposes new regulations for mandatory e-filing
IRS proposes new regulations for mandatory e-filing of business and information returns. IRS reduces form 

threshold numbers.
ACE Act introduced, SCOTUS overturns donor disclosure mandate and more

Learn about the ACE Act, SCOTUS overturning donor disclosure mandates and more in this July 2021 
exempt organization update.

IRS TE/GE Division releases its fiscal year 2020 accomplishments letter

On February 8, TE/GE released its annual accomplishments letter with information about the divisions efforts 

in the prior fiscal year, including compliance programs and examinations, determinations, and compliance 
contacts, educational letters, and outreach. 

IRS issues memo to employees regarding section 9100 relief for applications for exemption
The IRS released a memorandum providing interim guidance to TE/GE Division rulings and agreements 

employees on procedural changes with respect to the provision of section 9100 relief in light of clarification 
provided in Rev. Proc. 2021-5 on the application of such relief. 

American Rescue Plan Act of 2021
The $1.9 trillion relief and stimulus package known as The American Rescue Plan Act of 2021 was signed 

into law on Thursday, March 11. See RSM’s full alert for an overview of the relief package. 
Paycheck Protection Program

President Biden has signed the PPP Extension Act of 2021, which will extend the Paycheck Protection 
Program (PPP) until May 31, 2021. See RSM alert. 

OTHER NEWS
Ononuju v. Commissioner

The Tax Court upheld intermediate sanctions against the spouse of a formerly tax-exempt medical clinic’s 
founder, finding that the organization was an applicable tax-exempt organization and that the spouse was a 

disqualified person that received compensation despite providing no services to the clinic.
Nonqualified Deferred Compensation Audit Technique Guide

The IRS recently updated Pub. 5228, which focuses on the tax treatment of amounts deferred under 

nonqualified deferred compensation plans.

New York and California announce that Form 990, Schedule B no longer required
In light of the Supreme Court’s recent decision in Americans for Prosperity, neither New York nor California

will require charities to submit donor information on Form 990, Schedule B.

Questions? Your RSM professional can connect you with any of our presenters or authors.
Don’t miss the latest research reports, insight articles and educational webcasts Visit www.RSMUS.com/Healthcare
Subscribe to our industry newsletter.

?

https://rsmus.com/what-we-do/industries/health-care/industry-outlook-health-care.html
https://realeconomy.rsmus.com/category/health-care/
https://rsmus.com/economics/the-real-economy.html
https://rsmus.com/economics/coronavirus-resource-center/coronavirus-webcast-video-series.html
https://protect-us.mimecast.com/s/iSIHCqxoZ3s2rn3DfM-mux?domain=u7061146.ct.sendgrid.net
https://www.beckershospitalreview.com/podcasts/podcasts-beckers-hospital-review/rick-kes-health-care-partner-at-rsm-us-llp-on-his-biggest-takeaways-from-himss-80061098.html
https://www.beckershospitalreview.com/podcasts/podcasts-beckers-hospital-review/matt-wolf-health-care-senior-analyst-and-national-health-care-business-valuation-leader-at-rsm-us-llp-and-rick-kes-health-care-partner-at-rsm-us-llp-part-2-80033590.html
https://www.beckershospitalreview.com/podcasts/podcasts-beckers-hospital-review/matt-wolf-health-care-senior-analyst-and-national-health-care-business-valuation-leader-at-rsm-us-llp-and-rick-kes-health-care-partner-at-rsm-us-llp-80000765.html
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-us-llp-on-the-current-state-of-the-job-market/
https://www.modernhealthcare.com/payment/how-surprise-billing-ban-changes-multiplans-business
https://beckergroupbusinessleadership.com/rick-kes-partner-at-rsm-on-the-current-state-of-the-private-equity-industry/
https://www.htworld.co.uk/insight/problems-and-promise-amid-health-techs-complex-investment-environment/
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-us-llp-on-technology-and-private-equity/
https://www.modernhealthcare.com/technology/avera-health-sells-ecare-telehealth-business-pe-firm
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-us-llp-on-private-equity-trends/
https://www.modernhealthcare.com/technology/why-17-systems-invested-95m-data-after-tough-year
https://www.htworld.co.uk/insight/will-telehealth-retain-its-importance-post-pandemic/
https://www.healthcaredive.com/news/health-tracking-tech-revenue-to-reach-13b-this-year-amid-sustained-consume/603465/
https://insidehealthpolicy.com/daily-news/provider-relief-reporting-portal-goes-live-brief-glitch-guidance
https://www.modernhealthcare.com/governance/ceo-turnover-was-low-during-pandemic-may-not-continue
https://beckergroupbusinessleadership.com/matt-wolf-senior-analyst-at-rsm-us-llp-on-investing-in-nashville-healthcare/
https://beckergroupbusinessleadership.com/rick-kes-partner-at-rsm-on-todays-private-equity-trends/
https://www.modernhealthcare.com/providers/hospitals-again-ask-hhs-more-time-spend-relief-funds
https://www.modernhealthcare.com/finance/system-affiliated-not-profit-hospitals-more-likely-share-price-data
https://www.dmagazine.com/publications/d-ceo/2021/june-july/state-of-healthcare-a-roundtable-discussion/
https://www.cnbc.com/2021/06/25/key-inflation-indicator-rises-3point4percent-in-may-from-a-year-earlier-as-expected.html
https://beckergroupbusinessleadership.com/rick-kes-partner-at-rsm-us-llp-on-what-private-equity-funds-need-to-be-great-at-to-keep-thriving-p-6-18-21/
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-us-llp-on-what-service-firms-need-to-do-to-be-trusted-by-private-equity-firms-6-16-21/
https://www.modernhealthcare.com/policy/deadline-spend-hhs-relief-funds-extended-some-providers
https://www.etftrends.com/etf-building-blocks-channel/post-pandemic-healthcare-could-feature-more-biotech-ma/
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-us-llp-on-comments-recently-made-by-the-cio-at-blackstone-6-4-21/
https://beckergroupbusinessleadership.com/rick-kes-partner-at-rsm-on-service-firms-in-private-equity-6-1-21/
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-on-strategy-and-priorities-5-24-21/
https://www.wsj.com/articles/jpmorgan-takes-another-crack-at-healthcare-starting-with-its-own-11621515604
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-us-llp-on-the-potential-rise-of-inflation-5-18-21/
https://www.statnews.com/2021/05/12/telehealth-companies-are-fueling-a-lobbying-frenzy-to-protect-their-covid-boom/
https://beckergroupbusinessleadership.com/matt-wolf-director-and-healthcare-senior-analyst-at-rsm-on-trends-in-the-market-5-12-21/
https://beckergroupbusinessleadership.com/matt-wolf-director-of-rsms-consulting-group-on-trends-in-the-market-5-7-21/
https://rsmus.com/events/virtual-health-care-day.html
https://rsmus.com/events/health-care-webcast-series-2021.html?cmpid=oft:0429-spring-national-hc-webcast-series:bb01
https://rsmus.com/events/health-care-industry-webcast-series.html
https://rsmus.com/events/health-care-series-19-20.html
https://rsmus.com/events/health-care-industry-webcast-series.html
https://rsmus.com/events.html/
https://rsmclassic.com/
https://rsmus.com/newsroom/news-releases/2021/rsm-welcomes-abraham-ancer-to-team-rsm.html
https://rsmus.com/newsroom/news-releases/2021/rsm-classic-raises-more-than-4-million-for-children-and-fa.html
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